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Interactive Warehousing

Interactive Warehousing provides a paperless
warehouse environment using hand held or truck
mounted Radio Data Terminals for communication
and completing of warehouse transactions.
Interactive Warehousing operates as an electronic
warehouse manager, controlling and managing
tasks and resources in the warehouse for
maximum efficiency and throughput.

Interactive Warehousing stores the characteristics
and capabilities of warehouse resources
(equipment and operators) to determine which
warehouse transactions they are capable of
performing.

These devices will display the instruction details to
the operator and how to execute the transaction.
Once the operator has actioned the request the
transaction is confirmed and the information
transmitted directly to System21 via radio
frequency technology.

This negates the requirement for operators to
return to their supervisors to determine the next
task and offers the ability to override priorities
immediately when required to fulfil urgent orders.

System21 reporting tools enable activities to be
monitored and resource efficiency to be constantly
reviewed and improved.
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Key Features/Benefits

e Paper-less work management environment,
with paper work list options.

e Supports all System21 Warehousing
transactions on Radio Data Terminals:

Put-away

Location movements, requested and ad-hoc
Pick Face Replenishments

Sales order picking and production picking
Stock taking.
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e Resource capability definition and management
database.

e On screen work/resource management and
monitoring

e Automatic/manual work scheduling,
prioritisation and assignment.

e Management reporting facilities for the timing
and monitoring of work rates and resource
efficiencies.

e Additional features include:

Order release management
Pallet/pack label printing
Despatch Label Printing
Operator messaging
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